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Media Release
5 March 2015
POLICE AND CRIME COMMISSIONER HELPS LAUNCH NEW OVERNIGHT CRISIS CENTRE FOR BOLTON
PHOTOCALL
Tony Lloyd (Police and Crime Commissioner for Greater Manchester Police) launches The Sanctuary Bolton
Tuesday 10th March 2015 5.45pm
Tony Lloyd will say a few words about the project and open The Sanctuary.
Bolton Young Persons Housing Scheme, Trinity House, Breightmet Street, Bolton BL2 1BR
Launch of new overnight mental health service in Bolton
Mental health charity Self Help Services is launching a specialised overnight crisis centre in Bolton on Tuesday 10 March.
Following the overwhelming success of its existing all night service mental health crisis services in Manchester, and Wigan & Leigh, Self Help Services has been commissioned by NHS Bolton Clinical Commissioning group to bring the same provision to people in Bolton.
Operating all night, every night, The Sanctuary Bolton will be a place of safety and support, welcoming people experiencing anxiety, panic attacks, depression and / or suicidal thoughts outside of usual office hours, providing an important alternative to people who, in the past, have gone to Accident and Emergency services when experiencing a mental health crisis during the night.
Greater Manchester’s Police and Crime Commissioner, Tony Lloyd will cut the ribbon at the launch event, which will take place at Bolton Young Persons Housing Scheme, between 6:00 – 7:30pm. Mr Lloyd said, “The Sanctuary centres in Leigh and Manchester have already helped hundreds of people at a time when they feel the most vulnerable so I’m delighted to be part of the Bolton launch.”
“The Sanctuary Bolton will provide a crucial service, bringing hope to many people with mental health issues and complementing the work we’re doing across Bolton and Greater Manchester to transform mental health crisis care and protect the most vulnerable in our communities.”

Bolton residents, or those registered with a GP in the area, can access the service by first calling The Sanctuary on 0300 303 0581.  Following a conversation with trained Sanctuary staff, people will then either be offered telephone support or they will be invited to come to The Sanctuary for one to one support.
Chief Officer of Self Help Services, Nicky Lidbetter said: “There’s a range of great mental health services in Bolton for people with common mental health conditions like anxiety and depression and the Sanctuary will compliment these throughout the night.”
“We’re proud to be working with healthcare partners in Bolton to ensure that people receive appropriate support in the community when they need it most, preserving A&E services for those experiencing medical crisis.”
Since its opening in 2013, The Sanctuary has given support to more than 650 people. A report by the University of Manchester revealed that 7% of people who had used The Sanctuary would have self harmed or attempted suicide if they had not had access to it.
In addition, the report found that 43% of people would have gone to A&E, called an ambulance or the Police had it not been for The Sanctuary.
Ends
For more information please contact Nathan Bibbon, Big Life group Communications Officer on 0161 848 2430 or email nathan.bibbon@thebiglifegroup.com
Notes to Editors: Since 1995 Self Help Services has developed, co-ordinated and delivered a comprehensive menu of services for people who are experiencing mental-ill health and/or social exclusion. The charity currently offers self-help groups, facilitated by people who have personal experience of mental health problems, manages and delivers one-to-one (low and high intensity IAPT provision) therapies, e- therapy packages and structured courses.
Self Help Services also provides The Sanctuary, an overnight crisis support service available in Manchester, and Wigan & Leigh. Staff and volunteers with personal experience of mental health issues provide a range of support including managing panic attacks, offering a space to talk and assistance with coping after the initial crisis.
Manchester contact number: 0161 637 0808.
Wigan & Leigh contact number: 01942 410 522
Bolton contact number 0300 303 0581
For more information about The Sanctuary visit www.selfhelpservices.org.uk/sanctuary
Follow Self Help Services on Twitter: @selfhelpservice
Like The Sanctuary on Facebook: facebook.com/SanctuarySHS
Self Help Services is part of The Big Life group of social business and charities.
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