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09 October 2015

Health and Wellbeing award winners!

Local mental health charity, Self Help, came up trumps in the Spirit of Manchester 2015 Awards, scooping the Health and Wellbeing Award – voted for by the audience at the ceremony.

The Spirit of Manchester Awards is a series of awards celebrating and highlighting all the excellent work being carried out in Manchester’s voluntary and community sector.

Self Help’s crisis support, The Sanctuary, which provides mental health support 24 hours a day, 7 days a week throughout Manchester, proved they are an organisation committed to improving mental health through providing innovative services.

The Sanctuary is a 24-hour service offering a telephone crisis line during the day, from 6am - 8pm, alongside an existing night time service, from 8pm - 6am, when clients can attend in person.

During the night, when other sources of support may not be available, The Sanctuary provides rooms in which people can speak to support workers in private, and a tranquil lounge area.

Since opening in September 2013, it has helped more than 1,000 people, 43 per cent of whom would have otherwise gone to A&E or called the police.

Seven per cent of people also said they would have attempted suicide or self harm if they had not gone to The Sanctuary.

Chief Officer of Self Help, Nicky Lidbetter said: “I am delighted that The Sanctuary, our innovative and responsive crisis support service, has received the recognition that it deserves in winning this prestigious award. It is a testament to the hard-working, dedicated team who support people in times of great need. 

“The Sanctuary has had such a positive impact on so many local lives – providing support 24 hours a day, 7 days a week. I hope that this achievement will help to raise the profile of The Sanctuary and will lead to greater commissioning of our crisis services.”


Ends

For more information please contact Nathan Bibbon, Self Help, Communications Officer on 0161 226 6775 or email nathan.bibbon@thebiglifegroup.com

Notes to Editors

Since 1995, Self Help has developed, co-ordinated and delivered a comprehensive menu of services for people who are experiencing mental-ill health and social exclusion. The charity currently offers self-help groups, facilitated by people who have personal experience of mental health problems, manages and delivers one-to-one (low and high intensity IAPT provision) therapies, eTherapy packages and structured courses.

Local residents can access The Sanctuary 24 hours a day, 7 days a week by calling 0300 003 7029.

Clients must be at least 18 years old and a local resident or someone who is registered with a GP in Manchester, Salford, Trafford, or Tameside and Glossop.

For more information about The Sanctuary:
· Visit www.selfhelpservices.org.uk/sanctuary
· Follow Self Help on Twitter: @selfhelpservice
· Like The Sanctuary on Facebook: facebook.com/SanctuarySHS

Self Help is part of The Big Life group of social business and charities.
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