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15 September 2015

24-hour mental health crisis support launched in Tameside

Mental health professionals, police officers and local MPs are joining forces in Tameside to support local residents who are in crisis and struggling to cope with mental health issues.

Following the overwhelming success of its existing overnight crisis services, Self Help, a local mental health charity, has been commissioned to provide mental health support 24 hours a day, 7 days a week to residents in Manchester, Salford, Trafford, Tameside and Glossop.

The Sanctuary is a 24-hour service offering a new telephone crisis line during the day, from 6am - 8pm, alongside an existing night time service, from 8pm - 6am, when clients can also attend in person. The overnight service assists people who are dealing with emotional crisis, out-of hours, experiencing: anxiety, panic attacks, depression or suicidal thoughts.	Comment by george.wright: Need to say where here – although not much use to the Tameside press.

The Sanctuary provides a place of safety and support, in a non-clinical environment, where clients can speak to trained Self Help staff who have experience of living with a mental health difficulty. 

Local residents can access support tailored to their individual needs; no two crises are the same and as such, a bespoke, tailored service is delivered, including telephone assessments, screening and interventions.

The Sanctuary provides an important alternative to people who, in the past, have gone to A&E services when experiencing a mental health crisis.

Chief Officer of Self Help, Nicky Lidbetter said: “We are really proud of the success of The Sanctuary and how the service has had such a positive impact on so many local lives. This new expansion to our service will allow us to support more people who are in crisis – providing support 24 hours a day, 7 days a week.”

“We look forward to continuing to work with emergency services, GPs, other third sector providers and groups in the community across Manchester to ensure that people receive the right support at the right time.”

Angela Raynor, Labour MP for Ashton, Droylsden & Failsworth, supported the development and said:

Dr Tina Greenhough, Mental Health Clinical Lead for Tameside and Glossop CCG, who commissioned the service, said: “I am very excited about the launch of The Sanctuary. When people are in crisis it can often be difficult for them to know where to turn and who to talk to.

“The Sanctuary will provide those answers and as a CCG we are delighted to help fund this service that we know will make a real difference to people in Tameside and Glossop.”

Local residents, or those registered with a GP in the area, can access the service by first calling The Sanctuary on 0300 003 7029.

Since its opening in 2013, The Sanctuary has given support to more than 1,000 people. A report by the University of Manchester revealed that seven per cent of people who had used The Sanctuary would have self harmed or attempted suicide if they had not had access to it.

In addition, the report found that 43% of people would have gone to A&E, called an ambulance or the Police had it not been for The Sanctuary.

Ends

For more information please contact Nathan Bibbon, Self Help, Communications Officer on 0161 226 6775 or email nathan.bibbon@thebiglifegroup.com

Notes to Editors

Since 1995, Self Help has developed, co-ordinated and delivered a comprehensive menu of services for people who are experiencing mental-ill health and social exclusion. The charity currently offers self-help groups, facilitated by people who have personal experience of mental health problems, manages and delivers one-to-one (low and high intensity IAPT provision) therapies, eTherapy packages and structured courses.

Local residents can access The Sanctuary 24 hours a day, 7 days a week by calling 0300 003 7029.

Clients must be at least 18 years old and a local resident or someone who is registered with a GP in Manchester, Salford, Trafford, or Tameside and Glossop.

For more information about The Sanctuary:
· Visit www.selfhelpservices.org.uk/sanctuary
· Follow Self Help on Twitter: @selfhelpservice
· Like The Sanctuary on Facebook: facebook.com/SanctuarySHS

Self Help is part of The Big Life group of social business and charities.
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