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Media Release
27 February 2015
MENTAL HEALTH CHARITY SAVING LIVES OVERNIGHT AS THE SUICIDE RATE RISES
North West mental health charity, Self Help Services, supports the call for more innovative mental health services in response to the latest Department of Health figures which show a rise in the number of suicides in the UK.
Figures recently released by the Office for National Statistics (ONS) show that 6,233 suicides of people over the age of 15 were registered in 2013, 252 more than in 2012, which represents a 4% increase.
In an effort to further bridge the gap in mental health crisis support, Self Help Services recently launched its third overnight mental health crisis service in Greater Manchester, situated in Bolton.
Operating all night, every night, The Sanctuary Bolton provides a place of safety and support to people experiencing anxiety, panic attacks, depression and / or suicidal thoughts outside of usual office hours; an important alternative to people who, in the past, have gone to Accident and Emergency services when experiencing a mental health crisis during the night, or had to cope alone.
Alongside this, the Sanctuary offers a calm room and staff ensure people are signposted to other services after their Sanctuary visit, including daytime services offered by Self Help Services.
Chief Officer of Self Help Services, Nicky Lidbetter said: “There is a growing understanding that untreated mental health issues are having a huge impact on individuals, families and wider society. The recent figures released are a worrying trend and every suicide should be regarded as a tragedy.”
“Whilst there is lots of good work within suicide prevention, we believe that there is a need for more services like The Sanctuary which can play a vital role in helping people with common mental health problems cope when they are in an acute crisis. If our approach was adopted more widely, we could help support the more vulnerable people who need the most help and, in doing so, help to stem the worrying rise in rates of suicide”
“We are really proud of the success of The Sanctuary and how the service is continuing to have a positive impact on many local lives. It offers a safe space for people, during the night, who are experiencing crisis as a result of a common mental health difficulty. We are also expanding our current service provision to further support our clients and prevent them from having to visiting A&E when a crisis episode escalates. If someone does go to A&E we are able to support them whilst they are there and continue to do so after their crisis has passed.”
Since it opened, The Sanctuary has given support to more than 650 people. A report by the University of Manchester revealed that 7% of people who had used The Sanctuary would have self harmed or attempted suicide if they had not had access to it.
In addition, the report found that 43% of people would have gone to A&E, called an ambulance or the Police had it not been for The Sanctuary.
Local residents, or those registered with a GP in the area, can access the service by calling their local Sanctuary project (numbers listed below).  Following a conversation with trained Sanctuary staff, people will then either be offered telephone support or they will be invited to come to The Sanctuary for one to one support.
Self Help Services are also currently seeking funding to provide a short programme of group support sessions for those bereaved by suicide, which will look at ways of managing the pain of loss, day-to-day coping strategies, and provide the chance for people meet others who have also experienced the loss of someone to suicide.
Andrea Lyons, Community Services Manager, commented on this new development:
“People affected by suicide are more vulnerable to having suicidal thoughts themselves, and can feel a huge sense of isolation. We want to do more to support those affected when someone dies by suicide. These new groups will give people an opportunity to share experiences and feelings with others who understand what they are going through, providing an important outlet to manage the pain of loss.”
Ends
For more information please contact Nathan Bibbon, Big Life group Communications Officer on 0161 848 2430 or email nathan.bibbon@thebiglifegroup.com
Notes to Editors: Since 1995 Self Help Services has developed, co-ordinated and delivered a comprehensive menu of services for people who are experiencing mental-ill health and/or social exclusion. The charity currently offers self-help groups, facilitated by people who have personal experience of mental health problems, manages and delivers one-to-one (low and high intensity IAPT provision) therapies, e- therapy packages, peer mentoring, personality disorder services and structured courses.
Self Help Services provides The Sanctuary, an overnight crisis support service available in Manchester, Wigan & Leigh, and Bolton. Staff and volunteers with personal experience of mental health issues provide a range of support including managing panic attacks, offering a space to talk and assistance with coping after the initial crisis.
Manchester contact number: 0161 637 0808.
Wigan & Leigh contact number: 01942 410 522
Bolton contact number: 0300 303 0581
The promotional launch event for The Sanctuary Bolton will take place on Tuesday 10 March, 6-7:30pm. A range of high profile guests in public services will attend, including Greater Manchester Police and Crime Commissioner, Tony Lloyd and the Chair of the Bolton Clinical Commissioning Group, Dr Wirin Bhatiani.
For more information about The Sanctuary visit www.selfhelpservices.org.uk/sanctuary
Follow Self Help Services on Twitter: @selfhelpservice
Like The Sanctuary on Facebook: facebook.com/SanctuarySHS
Self Help Services is part of The Big Life group of social business and charities.
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